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From: Josh.Minges

Sent: Thursday, October 18, 2012 10:02 AM

To: 'daphne.dukes@psc.sc.gov'

Subject: FW: Docket No.2012-346-WS-Sandra Q. Perkins, Complainant/Petitioner v. Carolina Water

Service, Incorporated Defendant/Respondent

From: Sandy Perkins [mailto:sperk2222 @gmail.com]

Sent: Friday, October 05, 2012 2:26 PM

To: Josh.Minges

Cc: Campbell, Chad

Subject: Docket No.2012-346-WS-Sandra Q. Perkins, Complainant/Petitioner v. Carolina Water Service, Incorporated
Defendant/Respondent

Dear Sirs:

After a mediation conference call with CWS, and ORS, I have agreed to withdraw my complaint from the
PSC. T'have settled for a much lower payment and the understanding that the water be turned off immediately
to my unoccupied house at 206 Timbergate Drive. I still do not believe that an unoccupied home could have
used 75,850 gallons of water in one month, when the average usage has been around 25 gallons a month for the
last 16 months, but it is settled and I am finally through with Carolina Water Service forever!

I'will not be attending the hearing that was scheduled for November Ist, at 1:30 at the PSC. Thank you for
your kind attention to this problem. I hope no one else has to go through this. It was not fun and not fair, but it
is over!!

Sincerely, Sandra Q. Perkins

P.S. Please let me know if I need to notify anyone else concerning this settlement.



